Etisalat — General
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1. INTRODUCTION

Where applicable, these general
terms and conditions (“General T&Cs
(Consumer)”) apply in relation to the
provision of a Service by Etisalat to a
Customer, in addition to any other
documents forming the Agreement
between Etisalat and the Customer.
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2, DEFINITIONS
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(@) “Activation Date” has the
meaning given to it in Clause
5(b).
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(b)

“Agreement” means the entire
contractual agreement between
Etisalat and the Customer,
comprising of the documents
set out in Clause 3.
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(c)

‘Business Day” means any
day, other than (i) a Saturday or
Sunday or (ii) a public holiday,
on which the banks are open for
business in the UAE.
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(d) “Charges” means all tariffs

and charges that are
applicable to the Service,
including but not limited to
recurring periodical charges
and one-time charges (e.g.

connection charges,
installation  charges, early
termination charges,
downgrade charges,

reconnection charges etc.).
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(e) “Customer” means any person ji Gy sadd gl " Saaadl (o)
who purchases or subscribes to - 3;435\ 5 ol L
a Service. . (& S

(f)  “Customer Equipment” means u_,) Glazall | S "Jaasd) Cijaa" (})
equipment (including software N A .
embedded in or run on such | | U e 4l “’LJ;AJ'-'%‘ b
equipment), other than Etisalat | | W & 5 ¢(ledadd Al o) ilaxall
Equ!pment or Etisalat Sold Calaxl” }j "Nl Gl (g
Equipment, wused by the s e . f
Customer in connection with the e Ay Melull @Yl
Service. i) (e 3l Jreadl (o yha

(g) “Customer Site” means the j o\g,d\ i "M\ é&‘" (J)
place owned, leased or T !"\ ]45 | i Ll
otherwise under the control of | | & °® e slaal
the Customer at which Etisalat | | 43 Jaus Cand ol Juaall Gk
provides the Service to the ieaadls Vs Llas v )
Customer. ' e ')'w‘fd}
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(i) the official website of
Etisalat, available at
www.etisalat.ae; and
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(i)  the official mobile app of
Etisalat, available by the
name “My Etisalat UAE”.

el i) Cailgl) 3ukai(2)
aly Jpgidly cYlail e
el eyl i) gl

(i “Confidential Information” 1 "2'\_,“ Juj\ Sla JM‘" (j:)
means the content of the .'.'LA P Lalay) - .
Agreement or any other Sl shas ¢ J = Ly
information that is not generally ‘_,Jr. Oseanll dalia e (5 A
known to the public andl that is ) Lealadiin) f‘:‘ﬁ c_é”} a 1) Aa g
used, developed or obtained by = ; i
Etisalat in connection with its (a) e lele d)“*ﬂ‘ s/ L‘*)ﬁ)lﬂ-'
business, products and (1) et Lad YL
services, (b) copyright works, R i
(c) all technology and trade (2) flead L@“l%"'f‘ﬁ Lelbec |
secrets, (d) inventions, devices, e (3) calgall (§ g8 ldliaa
new developments, methods dua o o<l el Y
and processes, (e) customers :)j 2 . =) T oy
and clients database and BTENIP Gle) Ay (4)
personal information, (f) Glagiall g 3aaall <l ghaill
drawings, photographs and . T .
reports, (g) computer software “"L’\ff "x’.u‘ (5) “"\*&*‘d‘ﬁ
including operating systems, (B) Apadill agila slaa gy & lanll
applications and programs, (h) S8l & o el e eile |
all similar  and related L )r-yﬁf J S = }U:)j
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() “Effective Date” has the . . WA &, fe
meaning given to it in Clause G“"“M A UJS:' Sl @JL' (‘5)
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(k)  “Etisalat’ means Emirates dc gana 48,5 Sl g "anlan" (‘.ﬂ)
Telecommunications Group 5 el el Yl
Company P.J.S. Corporation. IO e

0] “Etisalat Equipment’” means %) Lﬁi . i "eNlal Cilasa" (d)

any  equipment, software,
systems, cabling, plant and/or
facilities owned, licensed or
leased by Etisalat which is
supplied to the Customer and/or
may be placed on the Customer
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Site by or on behalf of Etisalat
for provision of the Service.
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(m) “Etisalat Sold EqILéipmerrl]t” i "dslial) cNLal) Clana” ()
means equipment sold to the
Customer (including software ‘Jh ‘-%A l"“") M Ao ball Glanall
licensed to the Customer) in (d:wdl ol ) Glaa )
connection with the Service as ” N & ol aall
set out in the Service ’ T & O ﬁb :
Application Form. Al
(n) “Force Majeure Events” has . " "o,
the meaning given to it in el s "SRR B Rl &isal (©)
Clause 22(a). (\) 29 3)355\ b 2aaal | el
O Tntoectuat Property Rights | |l o5 " 580 sl " (0
rights  including,  without Ay (8 ey 4 Sl ASLall (§ 8a
limitations, trademarks, rights in (pandl YU Jus e
designs, patents, copyright, Laill il L )
moral rights database rights, ?’M f', = T ‘j’ ]
rights in know-how, inventions ol 5all (3 58a &\)_\;‘X\ Slel s
and Confidential Information in o) B Beaa g Ao sinall (§4aall g
each case whether registered or w - 1.
unregistered  together  with LTJMJ‘ A8 el Bsiay ol
applications for the grant of any gyl Gl glaall g e ) y3AYY
or forms of protection having i 3 eaadl ona cuilSi o)
equivalent or similar effect to J; : O .° _.u" gjf”
any of the foregoing which are <l é‘ A8l Al e
owned by a party or used in Jal e JG & Sle Jganl)
connection with this Agreement. i Jiladl )_,‘2\ ald auleall
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(p)  “Minimum Term’, if applicable, 121 (DA g u\ ‘HU"'N‘ dall sl (&)

means the initial commitment
period for the Service or
component of the Service,
which shall commence on the
Activation Date and shall expire
at the end of the initial
commitment period specified in
the Service Specific Terms.
Early termination charges may
apply during the Minimum Term.
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() “Personal Information” means Lﬁi ind g "iaddd) il glaal)" (u)
any information relating to a T i P
specific customer which may s Uﬁ*“éf‘*" Gl Cilaslas
allow for the identification of an ¢ Dlanl) 2a) 4y g8 23aTy andi M8
individual c_;us_tomer, including ngSI\ ‘ yg Sy Lﬁ L
but not limited to names, J“ et .
physical addresses, mobile “—‘-")@J‘ 615)‘ “\:35*-“5‘ C).-UL’*J‘}
numbers, email addresses, 3_,)_,3\ Q_,}u;} as aidl
bank account details, credit card e R, ..
details, service usage details, Sl ) Jpaldli g Lf’JJ"SN\
call records, message records colainy) Adlay Jualasg = el
or any otherlnform,anon derived s }‘L‘ﬂ\ e\:-w | 5.. L
from a customer's use of a P N .
product or service provided by Lﬁ\ s/ d—‘\-“')” ) ENV ‘“—’L“n&d\
Etisalat. ladin) (e ddida ng)s\ Gila glasa
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updated from time to ’time, L d_ﬁ""“‘” e padll 4‘“‘"“‘“
which is published on the main e lghaad oy Al eaYlad)
Etisalat website gnd is available u)ﬁ f"‘" c_mj ‘,)5\ ‘_,J\ &j
upon request using one of the e = . .
communications channels c;—’JJ-‘ﬁ}” QA}‘J\ - eJ“'
referred to in Clause 30. Ry 5 ity a0 )j\
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(s) “Service” means any product or RS j Zike Lsi ixi g nAaaad)" (d)

service provided by Etisalat
which has been purchased,
subscribed to or otherwise
made available to and used by
the Customer and to which
these General T&Cs
(Consumer) are stated to apply.
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(t)

“Service Application Form”
means the Etisalat approved
medium through which the
Customer indicates their
intention to purchase or
subscribe to the Service, which
may be directly through Etisalat
or indirectly through a reseller,
and includes but is not limited to
physical forms and applications
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SMS/USSD
channels, IVR, IPTV, Etisalat’s

made online,
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mobile applications and [ SMS 5\ i”):”y‘ e
applications made via dPTV (dVR «USSD
telephone. A atddl @il gl il
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(u) “Service Specific Terms” =g "L;ﬂg Laldll b g )" (u,.,)

means any terms and
conditions which apply to a
particular product or service
provided by Etisalat.
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(v) “Term” means the term of the
Agreement, which is effective
from the Effective Date and
shall continue to apply until the
Service has expired or been
terminated.
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(w) “User” means anyone who is
properly permitted by the
Customer to use or access the
Service purchased or
subscribed to by the Customer.
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(x) “VAT” means any value added or
similar consumption tax that
the end-user is obligated to pay
under the applicable UAE
Federal Decree — Law No. (8)
of 2017 on Value Added Tax
and its executive regulations in
the UAE (the “VAT Laws and
Regulations”). Etisalat will be
only acting as a collection
agent on behalf of the Federal
Tax Authority (FTA).
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3. STRUCTURE OF THE
AGREEMENT
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(@) The agreement between
Etisalat and the Customer in
respect of the  Service
comprises of the following:
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(i) the  Service

Form;

Application

Al il 73540 (1)

(i) the Charges (which will be
published on the Digital
Channels and / or may be
available  through  other
communications  channels
used by Etisalat);
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(iii) the Service Specific Terms;
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(iv) these General T&Cs

(Consumer);
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(v) Etisalat’s Privacy Policy; and
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(vi) any other information
expressly incorporated into
the agreement
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(together referred to as the
‘Agreement”).

(TR Tasina L) L)

(Consumer) are in full force and
effect on and from the date on
which the Customer submits a
Service Application Form or
otherwise when Etisalat
registers the Customer’s
subscription or purchase of the
Service (the “Effective Date”).

(b) In the event of any discrepancy O el cﬁi g Ja s (u)
between the contents of each of L. Ld\“ LI
the documents listed in Clause | | < ”J)S < JS A
3(a), the order of precedence Aty i i ld (1) 3 3l
shall be as set out in Clause 5 adll 8 el eadll .
3(a), in order of decreasing 3?@,@;“ R ‘%QU)S:'
precedence (unless explicitly JS %USJY‘ LQ”—‘ = ‘(‘)
stated otherwise). u4-*§ 6‘3 LA) g_,:,:U_,j\ uﬁ ‘:Jj\_-g
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(b)

Etisalat reserves the right to
reject any Service Application
Form  submitted by the
Customer for any reason,
whether previously accepted by
Etisalat or not, including but not
limited to the inability or
impracticality of providing a
Service. Where the Service is
requested in an area where the
Service is not yet available,
Etisalat will try to provide an
estimate to the Customer as to
when the Service will be
available in that area and, if
appropriate, the Customer may
be offered an alternative
Service.
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(c)

Unless and until the Service is
terminated by either party or
expires in accordance with the
provisions contained in the
Agreement, the Term for the
Service will automatically be
extended (beyond any
applicable Minimum Term) for
an indefinite period on a month
to month basis, unless another
period is agreed between the
parties, on the terms and
conditions (including prices) that
apply at the time of such
extension.
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(@)

(d)

If the Service is automatically
renewable, the Customer may
choose not to renew the Service
by giving at least 10 Business
Day’s prior notice to Etisalat
(using one of the
communications channels
referred to in Clause 30) before
the expiry of the current Term for
the Service. If, upon the expiry
of the Service there are no other
services being provided under
this  Agreement, then the
Agreement will expire on the
same date that the Service
expires.
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ORDER

5. ACTIVATION dandl) Juds 5
(a) Where applicable, the_ Service eVl ?95“’ ,‘f‘g\ . Aty Ladie (\)
will be activated by Etisalat as R " i 8 caadl) inis
soon as is reasonably possible (Rae iy S (P A N
after the procedure for | | Clel ja) (e elg@Y) 2 ¢Jsira
purchasing or subscribing to the iaadll 8 ol wEN o el W
Service has been completed ?‘ . ‘fﬁ ] A 2 9):»
and any activation activities daddll Jadil Glelja) AL Ll
have been carried out, which Sl g._,z,ngéjq Y] @“3‘3

may include the installation of i
equipment.

(b)  The Service will be active from ey e )i ) AdAd) Jiedd a1 )
the date on which it is made C‘T’J UA 2= | laas § . 13\ (=)
available for use by the “J.JJ’ Oe dieall aladin Lgtiall)
Customer by Etisalat, (with such | | &b sSaw dua) ¥l
date being the “Activation " &l A 5" )
Date’). ("Jadl) U sa )

(c) Etisalat will use reasonable QJM\ dju)j\ c_,y\_,.a;\eli Tt (C)
means to notify the Customer g b e TR,
when the Service has been ddi o L Breaall L)
activated. Aaaall

6. ADD-ON SERVICES @MY\ alaadl) 6

(@) The Customer may apply for a d)m;\l (.,]1:., (,,Jggj\ 53“” e (\)
new add-on service by oy e 3 dlial e
completing the subscription Sy oa AdLal deda oJ“‘
?rocess. Whejg an application die 5 &) Y Gled sl JleSiub
or a new add-on service is |l S
accepted, these General T&Cs ‘;Q d)fa;f ) ,‘,Arf ,}%\
(Consumer) will apply to such o2 b Baaa Adlia) 4
add-on service unless explicitly ((sngq 4\) ) e&;‘y\j Lol
excluded. P -

by deasl) elli e gulatia
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(b) It is acknowledged that add-on ji Alay) Glaadll o) 55 ) gan (<)
services may be purchased or Ll aladials S iy
subscribed to using physical c- i phaidl e o
forms, applications made online, e Aaada) Ul gl 48l
through SMS/USSD channels, IS C UL RERET
IVR, using the eLife TV services, SM“S‘_’):‘SJJAUA} =i
using any of the Etisalat aaaiuly ol (VR «USSD /
applications or through voice e Lsi ?\)5 1l ji elife claa
calls. i - .
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that the Service is provided for
his/her personal use only and
will not resell or transfer the
Service to any third party or
otherwise commercially exploit

(@) If the Customer cancels his C_U\_,J,_,uh )Ai Jiaall G;j 13) (\)
service order after the Effective & Gl ) Ja oSl sl
Date but before the Activation | | &= ‘Mf RS 8
:?at)tle, tthe Cust?mer shall bﬁ Al dad ads e Y gsaa O 5SH Jaanll
iable to pay for any wor Ao i) Ll 2 e
undertaken in relation to the s N Lﬁ,f“. ?J.,d ]
activation or provision of the Bay el ) ddla)y  deasldl
Service. In addition, the i Lall JalS }iu'm-.' iy Oi Jiaall
Customer may forfeit some or all T ietie deda€ LAty oatw )
of any advance payment or| |2 = oo 5
deposit paid by the Customer = Sl 1EW ol o) i aie gl
upon purchasing or subscribing Saall
to the Service. )

(b) If the Customer wants to dxy 4024l) (;\_@J\ j”,q,}\ J\Ji \5;\ (u)
terminate the Service after the “ Ve e s al 5o
Activation Date, early pl b s ¢yl &
termination Charges (if ALYl (Qasy ) Sl el
applicable) will apply in addition < A alaaiaVI |
to any usage Charges that may J - ‘?‘! ¢ Y ”‘U__ LA
apply. (s

8. CUSTOMER OBLIGATIONS & JAASN) 368 9 Juand) cila) 1Y) .8
RESTRICTIONS ¢ 529 02 >

(@) The Customer acknowledges Aaad | asly Jiaall 4 j
that they have familiarised N ,"Ji é:k‘ ls;iy\" 1 J::’\ ()
themselves with all terms and §:J° (kats tfd | wﬁ)““d
conditions applicable to the dalaiall agul) Sy 4 Lo daadl)
Service, including in relation to Laxll Zaniall Ll el L
Charges and the benefits ¢ i . M")Aj e{“)l
provided to the Customer, and il dl—‘-’-“y\} ?‘J"N‘ uJ“' da\}ﬁﬁ
agrees to be bound by and _e&‘y\
comply with the same.

(b) The Customer acknowledges Py A9 4_,_,\5,“1_, L,‘,,}\ By (u)
that there may be additional La\)',d\ J bl
costs payable for benefits or - LA‘; 3“‘;“ - :
services used by the Customer | | llg lewddiuy Al Glaadll
which are not included with the ) Aeaall 3L s caad
Service package. ) ? O i

(c) The Customer acknowledges B! daadll u\_, L,‘,,X\ A (C)
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the Service without Etisalat's
prior written consent.

(d)  The Customer will not use the Al Jaanl) 23 G (J)

Service:

(i) in a way which violates the A ool @ 35 ujhb (1)
laws of the UAE or which i samidl dwoaadl @l eyl
infinges the rights of | | 5 "M; 2] et
Etisalat or any third party, ¢l o) OYlall (3gaa ety
including but not limited to v Sl d L .
reproducing or distributing 7 . ""A L :P L_UL
any content  provided, @) @i ozl sale) ¢ e
directly or indirectly, by Jaxll YAl 4ladd (g gina
Etisalat to the Customer; );u JP .

fd.yudj

(i) to send, knowingly receive, ‘?l“‘ e e\n N ji ‘d\-“‘,)fj (2)
upload, download or re-use alel o i 3 i 5 d
material which is abusive, | | °7: S GRS dead
offensive, indecent, S Dpwall el aladial
defamatory, obscene or A o AE e o Al
menacing, or in breach of ‘fd f_ . )fc o N
any Intellectual Property ) iad ol a8 e d)b-‘-’
Rights, Confidential e G Ls‘y dallaa }i (g
Information obligations, i ".‘ <L) .
privacy or other rights which 5 JSSS L O
are liable to incite racial or | | Clagleall 4y Glal il
religious disharmony or 3 @all i3 |
hatred, cause any threat, d. . .;} _;j
harassment,  annoyance, ol Ol (Say g__r‘” s AY)
inconvenience or anxiety to o_',:uj\ ji uj),j\ )51_',33\ ér_
any person or which . N ",\ I il <l
comprises a virus or other | | =+ tf"j IR A =)
material that may cause zle ) sl adliaa o) agh (4
Ioss_ordame.lgeto Etisalat or L.,SY @3 B CL«‘:’J‘ adc o
a third party; . i

28 LSJ.A\ J\jA ‘5‘ &L!Lu:j_):ﬁ
a5 s s
¢ Al Casha gl o) YLy

(i) to violate or infringe any EYEN ‘:J; Lfﬂ‘ j Sy (3)

third-party Intellectual
Property Rights and/or
industrial property rights,
including without limitation,
not to post any copyright
material to any public forum
or mailing list without the
explicit permission of the
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copyright holder and

Etisalat;

Caba e mipa O O
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(iv) to gain or attempt to gain

access to any computer
system connected to the
Internet or to any private
information or resources
without the written approval
of the owners or holders of
the rights to such systems,
information or resources;

Adae 5l dsadl oa % (4)
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(v) toimpersonate another user

or falsify another person’s
information;

pidiue o Jadil (= 2 (5)
padd Slaslea 535 5l )3
A

(vi) to attempt to receive any

Service or permit others to
attempt to receive any
Service without paying the
applicable Charges or for
fraudulent use;

Lard gl e Jsanll A gladl (6)
Ugaar AN Fladl
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(vii) to send or

procure the
sending of any advertising
or promotional material
(‘spam’)  (unless legally
authorised to do so by the
law or a competent
government authority in the
UAE);
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(viii) in a way that may adversely

affect or monopolise
Etisalat’'s network; or

i gl Ll i 8 48 5k (8)
o) sYlal)  ASud

(ix) for any criminal or unlawful

purpose.

2 s al pase @Y (9)
JEFL

(e)

All voice over internet protocol
(‘VolP’) services provided by
unlicensed providers where a
licence is required are
prohibited. This includes but is

JsSsig n pe G pall Gladd JS ()
e Glallall’) < iy
o Aadiall (‘i) JsS s




not limited to services, software
or hardware that use the internet
as a means of communication.

Gl e e OPsie U
_BJ}L;A Prrt i L@.\U 6\.@_‘\\.3;.1»)‘)!
Silaadll ¢ pan (g dA.C.'u.a \.JA}
| I VGV I TGN IVROR
Jaid Al € s iY) padid

to the Customer based on these
General T&Cs (Consumer) and
the other constituent parts of the
Agreement set out in Clause
3(a), and in accordance with the
law.

() Any breach of Clauses 8(a) to 8 . (\) 8 (1 asull dalla. Lﬁi ()
8(e) may lead to the Service i Load et ) oo 3
being suspended / disconnected - d"l’w - é L:5 5 (°)
or terminated in accordance with | | LS 19 salall L8 daaall clgd)
Clause 19. Etisalat may also “Nel al el MRS VLN
take any further action permitted t_’ e 95 . =Y R 3 JH
by the laws of the UAE. Ao opld Lo mewd (5l

csaaiall dw el il slaY)

() The Service is offered for the aladiuy) u‘\-ﬂi e daadl) RS (J)
Customer’s reasonable use. R J sinall
Excessive use of the Service plaS o .'Mi sixal
beyond that which in Etisalat's | | aall slady (sall deadll Lo yiall
reasonable opinion is normal i L4 ’ Ll axall
and reasonable and which may & A j:_ = 2 “d R
potentially negatively impact the é‘; Ll i 28 gﬁﬂ‘} SEN I
quality of service available to eSlandl Aaliddl cleadll B2 ga
other customers may result in ) | . i p Al
Etisalat  taking  measures - Sogrm B oA
including: leia s yulat YL
(i) throttling the Service; and / i 5 ¢daasl) Gaazai (1)

or
(ii) suspending/ disconnecting daadll elg) }i Jaad/ alas (2)
or terminating the Service 19 sl L
in accordance with Clause . 5. J
19.
9. ETISALAT'S OBLIGATIONS alall clal 3.9
(a)  Etisalat will provide the Service | [ cLi, Jyeall Za2all cuVlail a5 (1)

Aalal) aAsal Ll ol e
AN el (i)
Uasaidl AEWY L A
Ol g (1) 358l 8 Lo




(b) Etisalat will take reasonable A gaaall il Yladl datis (u)
measures to prevent the i ')AS\ BRI
unauthorised use or disclosure e e iyl wid
of the Customer's Personal | | duaddll Glagledll e ~Lady)
Information and will not share A " - e .

AY-Y Lail & LS Caazll
such information with third ° uy.; . 7 u{} .
parties without the Customer’s 032 A “—“)L\ & Cila glall
consent. . L,q,n w\)‘

10. ACCESS TO CUSTOMER daal) Saand) 3 ! 1.10
SITE, HEALTH AND SAFETY e g uf yasl

Aadludl g

(@) The Customer shall grant or VLl i Qi Jranll e Cany (\)
shall procure the grant to Al 4t .. i
Etisalat at its own expense of — L:J‘-‘ dgaie sy
gghtts of agqtess to Ieda?ch Al ol J dead G

ustomer ite, including i Il d L o Jandl
obtaining any licenses, waivers ””‘fj.sdg oy ‘?A‘ ¢ S
and consents where Etisalat «lad) ga gl Cilelac) ol il i
requires access to a Customer d}é)j\ é\ YA CL‘“ Ladie
Site or requires to make “Moaxs ol al o | g |
alterations in respect of a SO el ) ‘J"‘»“’d“ & e
Service. Access includes the | | Jl Jsadll (et g daadll e
ability to review information and dxal PN Jianll 3
right to construct, and install . ',N)A L &
access lines (including cabling Cuntiy oL o> “—’L“}L“”
or ducting), Etisalat Equipment, | | lly & ly) Juai¥) Lol
Etisalat Sold Equipment, and “\m" Ly e
network facilities or to inspect, D (e S =R
test, maintain, protect, dde Luall YLad) laza g iYLl
investigate, modify, improve, 1 ; i 1<) =4
repair, replace or remove the R . D n i d{fj
same. Etisalat shall not be Lelaa gl Lgiilua gl s Ll
responsible for any delay in e ,;",ji sz:m,jji e ‘éa:"ﬂ‘ji
supplying the Service if the L w (i ~ i
Customer delays in obtaining Lo a3 sl dladiad o) L@A_)"""s\ﬁ_\
such consents or authorizations. AYladl &8 ol il 83
25k Bl pal gl oo Aysus
Jymanll b Jpandl JAL5 13) 2arsl
oad) Al gl chlad) gall sda e
(b)  The Customer shall provide all iea i Oi Jranll o any (<)

necessary plans of the
Customer Site and/or clearance
prior to Etisalat commencing
any installation and
maintenance in respect of the
Service.

Jaandl adsal A0 cillaladldll
VL) cay Jab clallaal i/
Llaally S il Jleel e b

Aaall Al




()  The Customer sh'all ensure that u\_, Cyanay Oi barll e o (C)
all Customer Sites at which . Al dand) L em
Etisalat installs, maintains and f}&“ Lf‘j A &= 0SS
provides the Service is a| |4deaall cih  lLd  GYlad
suitable and safe working Lo Hin 8 Wy s
environment and free from any . o ‘55 )ﬁ}jj L@—‘:‘ "‘\}
unreasonable risk to health and ol e 4:&\;) Janll 4—“‘) 413l
safety. Customer shall advise daall L;; Zdjgu gr J_L\AA
Etisalat in writing of all health I TN
and safety rules and regulations P ) daanll e aag g ADLI
and any other reasonable Gl Lbd alall Ll xilaill
security requirements AL ¢ 4 1) el d
applicable at the Customer Site. . 2 . ,Cd;jb ﬁcj N

Ugoaa o Al dnd clillia 4l
o PRRPLE TN

(d)  Provision of internal cabling or il g._,:,:,\_',i ji O b ¢ i (J)
ducting within a Customer Site 4_:9)}:3\ 3aiill e Jandl 23 .
from the Etisalat termination - f)‘ g ool
point to the Customer’s telecom (Jraadl Juail 48 e ) aaYlaiy
room WI||, be prowded at the ;&:\S\_ﬂ\ wa\ q;\] ugéj
Customer’s choice upon one of
the options below:

(i) the Customer will arrange uat';n dolaa LQ"J Caand) (,)5_, (1)
the onward ~connectivity | | 1y ..y n Lol s & o "L’
from the Etisalat termination ol BRI RS
point to its telecom room | | Juail 48,2 ) chYlady 4.8 Ll
within the Customer Site at | caxd 3 Jianll
its own cost; or 2 G
(i) Etisalat will arrange the & j,_,)}\ e VLAY L.;)'“ (2)
connectivity to the A "‘ R
Customer’s pine g el e A u"LSJ e
telecommunications e il Jaaatg @lld 5 538
terminal and will bill the . Sl | aalal Janl)
Customer the associated &))551 ¢ .. ‘; coTe
Charge. In addition, the e Jueel 4l e Y 5 e Jaaal)
Customer is responsible for Gl M| C"-}}:’J
arranging any civil works ) g
and cable trunks.
11. ETISALAT EQUIPMENT oNLa SJ'Pi A1
(@) Where Etisalat provides Etisalat ol b gy LAt (,,}53 Ladie (\)

Equipment to the Customer or
installs Etisalat Equipment at the
Customer Site, the Etisalat
Equipment will remain Etisalat’s
property at all times and Etisalat
may need to alter or replace it
from time to time.

o e ol Jueadl I eyl
i "YUl il Gl cdxd g
o aVlail s sy old Y

LAY Sy e Lelladind ol Ll




(b) Unless provided otherwise, o Sy A é‘; b (,j o (u)
Etisalat ~ Equipment  made | iesidl ML) " i ’
available to the Customer as part L; - = =
of a Service must be returned to OV g Aaddll (e ¢ 3aS Jaaal)
Etisalat when the Service ends. If 4 ve Vi) bl
the Customer fails to return the fLS_u L',_N ‘,A“ .
Etisalat Equipment in accordance sale b Jreal) s (d B[EN = RONEN
with  this Clause (Etisalat 23l ,,'%J 188 4 "y lal) Chlana”
Equipment), Etisalat may charge . o 2 . o .
the Customer for non-return of | | 0% 438 ‘(“"m"‘“f‘ Dlaxa)
the Etisalat Equipment. Jraadl e udiad o) cYlaiy

Glara" Bale) are Jilaa Logu )
Meylall

(c) The Customer must look after Calaea | iy C)i Jaandl Je Cany (C)
any Etisalat Equipment provided e e e e
to the Customer and comply with &5}'-’ ?J"Xf? U‘J 4l dedaal) YLl
any instructions provided by ol AYlail W juat Gladas
Etisalat or its representative from Laa 2V e e LB
time to time. Customer will bear - 2 Py — UA
the risk of loss or damage (other ol gl glaad Hhalie Gl
than ordinary wear and tear) to alily e \;;) VLAY Galaxa
the Etisalat Equipment, and is . -
advised to fully insure the Etisalat | | &5 (g ﬁj\"""""wﬁ
Equipment for risk of loss, theft, "YWLl Glaa" el Jaeal)
destruction, and damage. o Lgalasa )lal;..q Jilie JulS U<

L2yl g Ll A ) L8

(d)  The Customer will not allow any j o) al Juanll s O (2
charges, mortgages or any other 5 85D "\ . {j, | “U T : 04 ()
encumbrances to be created over | | i O3 Sl Al ) o8
the Etisalat Equipment. Melal Gilans"

(e)  Responsibility for the reporting of Jdacl 40 e €Y1 A s5un A& (2
faulty, damaged or lost Etisalat . \M"' UTJS "i "f & @Ji( )
Equipment rests with the | | & o Sl s
Customer. Jreadl File e "G la)

()  The Customer shall not attempt j CM‘\ ji Ja Jaand) e jlasy (})
to relocate, repair, modify, or in . 0 Jaxl i Joass
any way interfere with the Etisalat = Jss ff - I e
Equipment (or any words or | | sl ClalSayl gf) "eYlal) cilaed"
labels on the Etisalat Equipment), Calaza é‘; e s
nor permit a third party to do so. : -

P bary dianl) ol LS o(e¥lal
Al alall A s yh <Y CLNS\
(9) If replacement of the Etisalat VLA Clasa d\q_.,ju\ ‘.,SL,", 13l (J)

Equipment or maintenance is
required as a result of:

A lgilua




(i) misuse or neglect of, or
accidental or wilful damage
to the Etisalat Equipment by
the Customer, or any
User(s);

ji Jlaa ) }i e\diﬁuY\ ™ (1)

KPPLIN | I IR (RS VON |

J8 e cVlail Gl
fAradiine (e 5 5l (Jrand)

(i) faultin, orany other problem
associated with, the
Customer Equipment or any
system that Etisalat does
not cover; or

GoAl Aae A4 5 dke (2)
tafplaaty QYL A8 Al alas

|

3

(i) the Customer failing to
comply with the terms of this
Agreement,

b dieall Q5 a2 (3)
AFEYl e alSaly

then Etisalat will charge the
Customer at its current hourly
rates for maintenance services

el Jadd Gy Juadl e

and/or any replacement of | | Gled and e Wla Gl
Etisalat Equipment. Cilaad" sy }j/} ialaall
Mraylal
(h) If Etisalat Equipment needs L;\ "L Glaxa" caalial 13 (C)
repair or replacing through no NI P ~ )
fault of the Customer, Etisalat will | | 08 3 ¢! 053 Jadial ) #30al
not charge for its repair or Cludaly Ylall a 68 8 ¢ Jraall
replacement. Etisalat and/or third Jaciy) i N |
party contractors shall decide at I y" 7 ; “y“ efu)
their sole discretion whether to e sl gl sl g Y lail ) ji
repair or to replace any faulty ag,)._?_ﬁ'j WS (5)';“11\ g.'qbl:%!\
Etisalat Equipment. Nl Claea d\q,si..n\ j C\ \
Aol
(i)  Where applicable, the Customer g e Yot duaadl (S0 (jg)
is responsible for making ' . D e D
available a constant electric d““}:"‘“ ds’“" Al el Aaal
power supply to the Etisalat =il 1AM@Yl Glaeal”
Equipment. IR )A;‘y\

12. ETISALAT SOLD EQUIPMENT Z\_;\_.uj\ aNlal) Cilaza 12
(a) Etisalat Sold Equipment is "Ll YAl Calaas" . (\)
subject to the terms and i I olecs Al&abe Lo i
conditions of any | |2 gl plaly byl

manufacturer's  warranty or
extended warranty plan that the
Customer may have obtained on
the purchase of the Etisalat Sold

058 S osaeall Glazall ddaa
el yd die lgde Jias 38 Jieall

e Meldl aVlall ol




Equipment. If applicable,
Etisalat’s repair or replacement
obligations shall apply during
the warranty period, as set out in
the applicable Service Specific
Terms. Etisalat may or may not
provide technical support for
such devices at its sole
discretion after the warranty
period has expired.

é.)la’j @yl aie Ol
el Yl il
sy M JlaiaY) s Zall
G oomdl sl e (laall
aadlly dalall LAYy Lo al
Al YLty ) gan s A8l il
5eaY) el 4axe (o il acall
Wy claall 38 olelil am

oalall la sl
(b) Some Etisalat Sold Equipment 28 " Lial) culad) Colans" e (g_,)
may support remote Iy il e Byl -
management through software (G0 HAmoe e {: pe
for use by Etisalat authorized | | C¥Wlad) 4lh ga aladiul 4y guls
personnel only. It may also be Liazll o LS Laia 1)
possible for the Customer to il L NJNC o
troubleshoot any problems with & JSLia Lf‘ day L) Ll
the Etisalat Sold Equipment with IMA e "ic Ll VLA Chlaa”
the support and advice of a call . . ™
centre agent or FEtisalat Koe dd _C"L“"m [t/ pel
authorized personnel. ayladl B 5 JladV)
LCpaizall
13. CONNECTION OF CUSTOMER JaaAlL Jeaad) cilaza by 13
EQUIPMENT  TO THE T ’
SERVICE
(@) The Customer must ensure that L) ol G O Jaenll AN (\)

any Customer Equipment,
facilities and/or software
connected to or used with the
Service is connected and used
in accordance with any
applicable safety and security
procedures and instructions,
including Etisalat's reasonable
instructions.

48] oy "Jpeall Claad" aladiulg
8y Aeaally Adleiall asal p o/
¥l Al cilalat s Cilel jaY
Glaled @y & Ly de J sl

A i) L)




(b)

The Customer must ensure that
any Customer Equipment,
facilities and/or software
attached (directly or indirectly) to
a Service by the Customer is
technically compatible with the
Service and approved for that
purpose under any applicable
law or regulation (including,
without limitation, being type-
approved if applicable). Such
Customer Equipment, facilities
and/or software shall be
supplied, installed and
maintained in accordance with
best industry practices, and the
Customer shall be responsible
for any disruption and/or
damage caused by any
Customer Equipment, facilities
and/or software to Etisalat or
other Etisalat customers as a
result of the same.

b gy o dieall e ny (<)

488 gl Jaendl oyl e deaally
Gilaral deadll ae Al Aalil) (e
el Sl A8es el
2 sl dle JSi) 4 dag
i e (S8 s (e
iy }\CL9§<é\gg;jagiAﬁJ\
O @ld (B L) L Jsexa
(oSl o) e salgd ¢ ean
ay @Sy 2o
}\/j Mﬂ\f} "d:maj\ Galana"
Gl jlaall JuadY Wiy asal p
Vssua Jaanll S5 Aeliall
oo Aadl )l sl 5 Ja gl e
A8l 09 "dreadl Dlaxa" el
S YLl sali o8 asal s i/
G Wl At o AV e
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14.

PLANNED & UNPLANNED
OUTAGES

pUaiNy 41 hbid) pUaad) 14

@Juﬂ‘

(a)

The Customer accepts that
Etisalat cannot guarantee a
fault-free Service and that the
quality of service may be
affected by factors outside of the
control of Etisalat. Etisalat does
not guarantee that the Service
will be available in all areas of
the UAE at all times or that there
will be no interruptions or
interference to the Service.

Y oVl of e dueadl @8 (1)

Uaddl e A Zadd jlaa LeiSay
el gr 8 98 Zaadl) B3 ol g
Y LS cWlad) 3 e e da A
OsSin Aeadl) o YLl Cpanal
A shlie apen A dalic
& saniall Ayl @l Y
el dia o6 b al i acla gy
Aeadl) e jig i ol ¢ Uaiil

(b)

The Customer acknowledges
that from time to time Etisalat
may carry out maintenance or
testing of its network.

YLl s 4l deesdl 3 (@)

Slaal Al Jel &l a)
LAY Gy e LeiSad

(c)

The Customer acknowledges
that there may be unplanned
outages which may cause
disruption to the Service.

g ladl allia ()5 a8 0l Jaandl 3 ()

Jhat & iy 38 4l bbda e
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(d) During both planned and 4 Ll tuag_',y\ 5y BN (J)
unplanned outages, Etisalat will . .
try to keep the period of dsaine gl gl
disruption to a minimum. Jhaadll 3y e hlaall eaYlail

Y aall

(e) During planned and unplanned 4 Ll &Uag_',‘g\ 3J3§ A (_‘5)
outages, unless otherwise . i
agreed, the Customer will é‘-‘ Gl le ‘L5.JU°” .&M\J\J
remain liable for any fees that o dueadl gld el A
may be payable during such U}S-' a8 o 3ms ) 61 e Y se
periods- ) Gl (YA phal) e

15. CHARGES, BILLING & A i) gdl) ).15
PAYMENT i
Charges a g )

(@)  The Customer will be notified of i ?J‘“‘Jn Arans ( Lianl) jla) Al (\)
all of the Charges that apply to - Al e dendll . N e
the Service and of the Charges s o"j ?J“.JX 3 = e d"‘L""‘
that he is due to pay in each bill 33la 3508 JS 8 a8 o) ) el
issued to the Customer by Liazll  3dl ] 2 eyl -
Etisalat. The Customer agrees T RS <y . '
to pay all Charges, whether or em‘ &) gus ‘e)“)” & Al sle
not the Customer uses the b Lo Lgaadig ?j f‘i daaall Jaasl)
Service and including those T % . - . . At
incurred without the knowledge O sl ple gsn Laass A el s
or permission of the Customer. Al

(b) Unless  otherwise  stated Lﬁi S @ e jan Wl L (@)

elsewhere in the Agreement,
Etisalat will bill the Charges as
follows (for postpaid services):

it ddlay) 4 Al s
e Byl s gl YL
soslall claadd)  Jdull sl

(Al

(i) monthly rental Charges and
usage based Charges will
be billed in arrears; and

DY) e ludal i (1)
9 ¢y glall 4 el alia JS&

(i) one-time Charges (for
example, connection
fees, installation
Charges, early
termination Charges
downgrade Charges
and reconnection

5 A ) ] o (2)
psay  die)  Baly 3
QS asuys (Juasill
poay Rl elgi¥) a g s

sale) aguwyy ALl auds




Charges etc.) will be
billed in accordance
with the terms of the

Loy al g (e s Juasil
A8ty

Agreement.

(c) Charges for optional products, Glaadll ol calatidl ey (7)
services or content purchased . 4l il o A gaay)
or subscribed to through or in Ao sl A=
connection with the Service will | | U swads 48 &l 1Y) o) o35l yi
be payable in accordance with A toe 1 S cdenall il |
the applicable Service Specific . u . ‘ ary g }",}
Terms. M.J;“_I LAl L}‘).uﬂ L‘IS} éﬁ.ﬂ\

(d) Unless agreed otherwise, all A @ U LA aan Al e (2
Charges for prepaid services e < e gl “f;fs%ej )
are to be paid in advance. P e A4S el & g0

Ladaa gt
(e) In the event that a Service is aall daaldl) Al elgs) Ja 8 (=)

terminated prior to the expiry of
the Minimum Term by the
Customer (or by Etisalat due to
the Customer’s breach of the
Agreement), Etisalat shall be
entitled to charge the applicable
early termination Charges,
which may include but are not
limited to the following:

all sae Al Jid anlill 4l
5f) daenll Jd e &m0 oY)
Al YLl J8 o
Ga o ald (Aadwdl el
sl asmy A YL
el Gl gy Jsenall Sl

:&Lac)aaojd

(i) the value of any benefits
provided to the Customer
during the Minimum Term
such as, but not limited to,
discounts or bundled offers
at reduced Charges, the
cost of installation and the
cost of any device;

Jreall dadia Lije (sl 2aid (1)
Sl a0 SaY) asdl sae DA
Cpanll Y JE e e
UL (mgge sl e gl
iy datda
Dl sl wlli s s il

(ii) the difference between the
yearly and monthly rental
Charge for each month of
Service rendered during the
Minimum Term; and

gl oY) o @Al (2)

Gooes IS e el

anl) e oW dadiall deadll
el miE aY)

(iii) an additional charge of one
month’s rental,

el oo Adlal asu ) (3)
‘h\j

and unless otherwise stated,
Etisalat will not refund any
Charges paid in advance for the
Minimum Term.

AN AR e payal g
Ladie 4 side agu) 4l Yl
s ey asll sae oo




(f) Unless different terms are § daliae Lo v A ad .
specified in the Agreement, « | “‘ﬁi:;\ Ls -\ﬂa_g&u:y\(})
where either Etisalat or the ”d-} ll b f=7 O e
Customer  terminates  the | |4eadll ) ey 48laV) clal
Agreement the Service will 3 adll 3 J il : -
terminate at the end of the next °I °Js ”L,@J "A o
monthly billing period and the Jraall 0 Samy dadall & el
applicable rental and usage | | 2o, | f20 05 sk
Charges up to the end of such A Al = - ?\ Vs
period. .5_yall

(g) Any additional costs or charges Cji’ Ly A ji call<y Lsi (J)

that are payable for add-on
services or for any additional
services not expressly included
within the scope of the Service
will be charged in accordance
with the relevant agreement
between Etisalat and the
Customer for such ‘out of scope’
services.

Gleadd) ol Ayl calaadll Jilis
ke e 0S8 Al A Lyl
s ald cdarall 3Uai 8 As) jea
g2 A ey Lew sus ) oludial
Sle Jeall g LAl G A8Mall
Yl Al cilaadl) ol Jie

) Aaxall Ui b i

Billing

gl

(h) Where applicable, Etisalat will
issue a bill to the Customer on a
monthly basis. Bills will normally
be issued by Etisalat in electronic
format. Hard copies of bills are
available upon request by using
one of the communications
channels referred to in Clause 30.
Where requested, hard copies of
bills will be issued from the month
after the request is made.

ol ol e 358 Jaeall
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The Customer acknowledges that
sometimes there may be a time
delay before certain Charges
appear on a bill, especially in the
event of usage of the Service
while roaming outside the UAE,
when the charging will be
dependent on the Charges
claimed by the roamed network.
The Customer will be charged for
incoming and outgoing usage
whilst  roaming. All  roaming
Charges will be converted and
payable in UAE Dirhams.

B aal) Gy 4l Qaead) iy (L)
Dseh J ey nali dllia 055
4_@1; b5l A gl (g
el Leadll aladiul As
Q\)LAY\ :\J}J CJ\A d\);ﬂ\
o sl Aaiad Caps cBasiall Ay gl
Ll i el e i
S| PN | I DX ENPC: g | I LR |
Jraall (o asmy (A plss
;u\ JJLAX\} JJ\)S\ e\d:l.um
o) aen Jasad daw g J)sadll
ol N il daly sl
() oY)

(j)) The Customer must notify Etisalat YLl jled) Jrexl) Je aa gy (@)
of any dispute concerning a bill T T o8
within 45 days from the date of 45 Ja s, sl sl g 5 b
such bill by using any of the sogflall el &l e Les
communications channels NN ol s a1t
referred to in  Clause 30. U:J _ 3 uwﬁ'ﬁ S ?M} :
Otherwise, the Customer is 35,30 °Jw‘4§t-€—)3;‘ Dbl
deemed to have accepted the bill. 28] oall d Jranll jiiay celld
Where the Customer notifies 35l PSA‘UA " | ‘3\ .

Etisalat that the Customer | |eic el ajiel W lele
disputes a bill within 45 days from &U e e 45 JBA 3 sl
the date of the bill, Etisalat will 2l VL) eiiod <3y Sl
investigate such dispute and will R =y i e_j_ ‘U,}’ .
inform the Customer of Etisalat's | | &f hswy ol jie¥) &l 4
findings. . sseail) C"t‘" Jiaall
Payment 3l
(k) The Customer agrees to pay all ) aed Céd L;; Jiazll G4 o (d)

Charges for the Service within the
timeframe and using one of the
payment channels specified in the
bill issued by Etisalat. If no
timeframe is specified, the
Customer must make a payment
to Etisalat within six (6) days of the
date of the bill or by the second
day of the month following the
date on which the bill was
rendered, whichever is later.

sanall e 5l Uy JNMA deadll
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(I) Etisalat has the right to
suspend, disconnect  or
terminate any part or all of the
Service for non payment, if
the Charges for the Service
have not been paid in full by
the due date or any applicable
credit limit is exceeded. A
reconnection Charge may be
levied for reconnection of
Service. If the Service is
offered as part of a bundle,
Etisalat may suspend or
disconnect any part or the
whole of the bundle. In
addition, Etisalat may initiate
legal proceedings or take any
other steps it deems
appropriate in accordance
with the laws of the UAE.

S Galai el oLl el (J)
c}gijbﬁhqﬂ\ el o Juad
pomy ada oy ol 1) adall adal lgia
d\.ﬁ;.xu\).” @)\.} e dALSSLa 402l
B el Sl aall s
Juai¥l sale) asu,y (Al
a3 13 deadll Jua i saley
BECS 42\3\_3 %) 9)';5 4024l
LIS 480 Jaad o Gaalad YUY
ey Y dilal s Lghe s a6l
Masl byl VLAY g
@l A G dp gl @lel jay)
g donlic Wi s Al cilghad
du gl @yl Ay ol
daaiall

(m) During any period of suspension
or disconnection of the Service,
the Customer will remain liable to
pay the outstanding Charges and
any ongoing Charges, such as
monthly rental Charges, until the
Service is terminated or, if
applicable, the end of the Term,
whichever occurs first.
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(n)

Etisalat may send one or more
notifications to the Customer,
using any combination of the
available communications
channels, to remind the Customer
of any outstanding Charges that
are payable and due. This will be
in addition to notifications that may
be issued in relation to network
interruptions, outages or other
issues affecting the Service.
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Etisalat reserves the right to use
all reasonable means to contact or
try to reach out to the Customer to
remind the Customer of any
outstanding Charges that are
payable and due in order to
facilitate the payment and/ or
collection of such Charges. This
includes using by Etisalat any
contact information or numbers
provided by the Customer
themselves as well as any
possible  contact information
associated with the Customer
available on Etisalat’'s systems or
in the public domain.
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16. CUSTOMER CREDIT, FRYIA] Qbﬁ_ﬂ\j Jeand) lali) 16
ADVANCE PAYMENTS & ) i “
DEPOSITS gl

(@) For certain Services which are Baaall Gladdll amy e pads (\)

postpaid, Etisalat may limit the
Customer’s usage of the
Service by providing a credit
limit to the Customer.
Alternatively, Etisalat may
require the Customer to pay an
advance payment or deposit
on the Customer account
without limiting the period the
advance payment or deposit is
retained by Etisalat (but in no
case shall such period exceed
30 days) after:
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(i) the expiry or termination of
the relevant term for the
Service;

G Laadl) 33 elgd) Sl eleil (1)
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(i) any monies outstanding
under the Customer
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account are fully settled:; 5 el Gl
and
(i) The  Customer  has Clare (e Y daeadl 3ale) (3)
returned any of Etisalat's et . -
equipment related to the Claay ddldiall YL
Customer account). .Jaanll
(b)  The Customer shall be entitled é\ daAl) r"hi Sl Jaanll o (u)
to use the Service up to the _ - | '1;333!\ J;“ )
applicable credit limit. Etisalat | | 2375 bl (S

may suspend the use of the
Service in case the Customer
exceeds the credit limit. The
Service will be restored in the
event of suspension where the
Customer  promptly makes
payment to set-off the credit
limit.

o Aandll alasin) et YLy
Y saa Jreall ot Js
Leilei Jla & deadll sale) ai
daatuall adiall Jreall dlaw o8

Y] aadl g gl




(c)

(d)

Deposits may also be requested
before the Service is restored
following suspension or
disconnection.

The following additional terms
and conditions apply regarding
credit limit in the case of mobile
postpaid Services. The
Customer may request to
change the credit limit assigned
to the Customer — through
calling 101. Etisalat will inform
the Customer if there are any
restrictions on lowering the
credit limit, such as that the
credit limit shall not be reduced
below the recurring Charges
applicable to the subscribed
Service or the accumulated
Charges. Accepting the
proposed increased credit limit
is subject to sole discretion of
Etisalat. If the accumulated
Charges for the Service reach or
exceed 80%, 90%, 95% or
100% of the credit limit, Etisalat
will  notify the Customer.
However, this may not apply on
the occurrence of certain
activities on the Customers
account as detailed hereinafter,
as Etisalat may not be able to
send all these notifications.
Etisalat will suspend the mobile
postpaid  Service, if the
accumulated Charges reach or
exceed the credit limit. The
Customer also hereby
acknowledges and understands
that there may be other costs
and Charges associated with
the Customer account’s
depending on the occurrence of
certain activities, including but
not limited, to sudden spike in
consumption, subscriptions to
an add-on service, an upgrade
of an existing service, a
cancellation of an existing
service, an early termination
Charges or any other activity
which may trigger a payment.
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(e)

Therefore, Etisalat may have to
adjust the accumulated Charges
and the Customer
acknowledges that sometimes
there may be a time delay
before all accumulated Charges
appear on the bill.
Consequently, these Charges
may exceed the credit limit
leading to Service suspension.
During the Service suspension,
the Customer will not be able to
make calls, send SMS and use
data. However, the Customer
will be able to receive calls and
SMS messages (unless other
type of Service suspension is
also applicable regarding the
Service). The Service will
remain suspended until the
Customer makes sufficient
payment to bring the
accumulated Charges below the
credit limit. Etisalat reserves the
right to periodically revise the
applicable credit limit. The
revision could depend on the
Customer’s profile, usage and
payment history.

In the event of the cancellation
of a post paid service,
disconnection of service,
subscription transfer or
Licensee’s discontinuation of a
service, the Customer may be
eligible for a refund of any
unused credit  (remaining
balance) or any advance
payments (i.e. security deposits)
or any other arrangements
agreed between the Customer
and Etisalat. In such a case the
Customer may call Etisalat's
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customer care service at 101 or
may visit any of Etisalat’s
Business Centres to enquire or
request for the refund. For more
details please click here

17. CUSTOMER INFORMATION & ina gad g e andl Cila glaa 17
PRIVACY

(a) Before subscribing to a Service, JPACRERIS RN | - E (v g (\)
the Customer must satisfy N . . - e e
Etisalat's customer identification <Yl “"L’u"““ Al i Jresl
requirements. Jraall 40 sa sty Aaldl)

(b) The Customer should inform LAt &)\_,\ 53“*“ L:J‘-, Qs (u)
Etisalat immediately of any e | A I .
change to their Personal “".JL“S e G A J.}s
Information. ~ Failure to do so | | skl axe ) 43 daldll dpadllll
may result in the Service being | aaall ades I ene a8 Gl
suspended, disconnected or 7 . ... e ‘v{ﬁ; N
terminated in accordance with 19 sl Lad L@-‘Lﬂ 5] L@—‘LG—"
Clause 1?. fFOHOV\tIriwng éecetipt of Euass L;‘; \J}Q VLAt Jaad ' g
a request from the Customer - . n -
and appropriate verification, J"" L@"ﬂ W‘ d*_“j‘ Sla slas
Etisalat will promptly update the | | (383l Zolaay 2Ladl) 5 Glld Jreal) il
Personal Information it holds PR
about the Customer. j

(c)  The Customer gives Etisalat the & aall Vil 453““ C."’? -
right to disclose the Customer’s < L'?;! e . ."}”(C)
Personal Information to selected | | 9% = )S"‘“ o= “CL“S.
third parties for the purposes of | | &3 (s Al <ol lal ) duaddl)
providing the Service, credit Seaall & o) et La |
checking,  security,  fraud ‘. “ﬁ . ué}:y. ?‘tJ -
prevention and identity R qh-‘jb “T’L‘)u‘ (e Gl
verification. ‘A:,;A\ u'é‘,)éyj L;_',wy\ C“'Jj\
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(d) The Customer acknowledges QYM\L’)A(.AEEJEML(LM:“‘)ﬁ_}(g)

that Etisalat may be required to
share the Customer’s Personal
Information to comply with the
laws of the UAE, the express
instructions of a competent
authority or in the interests of
public or national security.
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(e)

Etisalat may monitor the
Customer’s use of the Service
and record any calls made to the
Etisalat Contact Centre.
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(f) If Etisalat’s Privacy Policy applies al Al dua gadl) b il \;3 (;)
to the Service, where there is any . “ . e .
discrepancy between the terms of | | = el e d"f‘"" YLl
this Clause 17 and the terms of the | | o3 Loy p& (pu (=8l () 2a
Privacy Policy, the General T&Cs il oo o A
(Consumer) shall prevail. A copy of T j)w{ 17 ° ]
the Privacy Policy is available | & &)l gmd  hpa padll
here. AA (dw 3 \) FOAPS| eLS;‘X'\}

L8 5 e Fpm gumdll A (e
18. TELEPHONE NUMBERS, cladait) ;mb ilgd) P&Ui 18
DOMAIN NAMES, w al) 15 s oLl
ADDRESSES, SHORT CODES | | 2%l Jsally (s i
& SIM CARDS Jgaaal) gl i g
(@)  The Customer only has the right ?\ Wi A aall Jagd Jraxl) el (\)
to use and does not own any Ll ':\.@J\ G a8, e y
fixed or mobile telephone | | T = (PB)) Aoy S
number(s), short codes or SIM | | s 3 juadll jga il 5l &l jatial
cards allocated to the Customer Al o)k
by Etisalat. i S” L:;
el &
(b)  Any Internet Protocol address ol i e s VLAY ) ga (u)

(dynamic IP or static IP), email
address or hostname assigned
to the Customer by Etisalat may
be changed, withdrawn or
reassigned at any time in the
sole discretion of Etisalat. The
Customer has no property or
other rights in any such IP
addresses, emails or host
names. Any such addresses
must be wused solely in
connection with the Service for
which they are assigned. If that
Service is discontinued,
Customer’s right to use such
addresses ceases immediately
and the addresses revert to
Etisalat. The Customer further
warrants that any domain name
registered or administered on its
behalf by Etisalat shall not
contravene the trademark or
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https://www.etisalat.ae/en/footer/privacy-policy.jsp
https://www.etisalat.ae/en/footer/privacy-policy.jsp

other intellectual property rights
of any third party and that the
Customer shall comply with the
rules of the applicable domain
name authority.
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(c)

Etisalat reserves the right to
change, withdraw or reallocate
any of the items referred to in
Clauses 18(a) and 18(b)
allocated to the Customer for
technical, operational or legal
reasons or otherwise where
Etisalat deems it necessary to
do so.
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(d)

Where the Customer has given
their express consent, Etisalat
will put the Customer’s name
and number into a telephone
directory and make it available
from Etisalat’s Directory
Enquiries  service. The
Customer has the right to
withdraw their consent at any
time. Where the Customer’s
consent is withdrawn, the
removal of the Customer’s
information from the Directory
Enquiries services (printed and
online) will be effected upon the
next regular cycle of updates
and not based on the date the
request is placed.
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19.

SUSPENSION,
DISCONNECTION OR
TERMINATION BY ETISALAT

G daddl) elgd) of Juad g (32125 .19
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(a)

Subject to applicable laws and
regulations Etisalat may
suspend / disconnect or
terminate immediately the use
of part or all of the Service
and/or the Agreement, with or
without notice and without
exposing itself to any liability, at
any time, in the event that:
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(i) Etisalat has reasonable
grounds to consider that:
(A) the Customer has
breached any provisions
of the Agreement; or (B)
unusual usage or
suspected fraudulent
activity has occurred on
the Customer’s account;
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(i) the Customer fails to pay
any Charges that fall due
within the relevant
timeframe;
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(iii) Etisalat is required to do
so under any applicable
laws or regulations, or
under any other
regulatory requirements,
or upon request by
Government or regulatory
or security or other
competent authorities, or
is required by necessity of
an emergency situation;
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(iv) the operations, security or
efficiency of a Service is
impaired by the
Customer’'s use of the
Service or Customer
equipment connected to
the Service; and /or
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(v) In the event the
circumstances set out in
Clause 14 are applicable,
Etisalat may suspend the
Service.
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(b)

In the event of suspension of
the Service due to the
foregoing reasons, all Charges
shall remain applicable during
the period of suspension and
the Customer will continue to
be charged for rental Charges
until the Service is
disconnected. Further,
Etisalat shall have the right to
recover any reasonable costs
and expenses incurred in the
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implementation of such
suspension or disconnection..
A reconnection Charge may
be levied for reconnection of
Service. Any fees payable in
relation to the suspension /
disconnection or reconnection
of the Service will be stated in
the Service Application Form
for the Service, the Service
Specific Terms and/or on the
Digital Channels.
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(c) Following suspension, Etisalat
shall reactivate a Service only
when Etisalat is satisfied that
the reason for suspension has
been resolved.
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(d)  Etisalat may, when it deems it
necessary and appropriate to
do so and where there is no
fault by the Customer,
terminate all or part of the
Service and/or the Agreement.
In this event, Etisalat will give
the Customer reasonable
notice prior to such termination
and no early termination
Charges will be applied.
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(e) Etisalat will notify the Customer
and (if applicable) give them
the opportunity to rectify the
situation prior  to any
suspension / disconnection or
termination of the Service.

131 5) pend) Jladly oYLl o sins (o)
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(f) The Customer may request the
suspension of the Service for
up to 90 days per year of the
Term. Charges may apply for
approving such requests.
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20. TERMINATION BY THE
CUSTOMER
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(@)  Where applicable, and unless a
different period is agreed, if the
Customer wants to terminate
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the Service he/she must give
Etisalat prior notice using one

Dled) adde g deaddl el
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of the communications
channels referred to in Clause .30 saladl 8 L) Ll Juaty)
30. i
(b) The Customer e!cknowledges Oled) (,,\r, J Qe 4_,\_, Jiazll (u)
that, upon receipt of the 4 5 @l R N
Customer’s termination notice Al Ca ey Ald e eled)

under Clause 4(d), Etisalat will
endeavour to terminate the
Customer’'s service and the
corresponding account as soon
as reasonably practicable and the
Charges will be applied as stated
in Clause 15(d), 15(e) and 15(f).
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(1)

(c) If an early termination Charge
is payable, such Charge will be
stated in the Agreement.
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(d) If, upon termination of the
Service, no other services are
being provided by Etisalat to
the Customer under this
Agreement, then the
Agreement will terminate on
the same date that the Service
terminates.
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21. LIABILITY & INDEMNITY
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(a) To the extent permissible by law,
Customer  hereby expressly
acknowledges and agrees that
Etisalat (including its affiliates,
officers, employees, agents and
contractors) shall not be liable for
any damage or loss of any type,
whether direct, indirect,
consequential, incidental or
special which Customer suffers
arising from any defect, error,
fault or failure to perform with
respect of any Etisalat
Equipment, Etisalat Sold
Equipment or devices even if
Etisalat has been advised of the
possibility of such defect, error,
fault or failure.  Customer
acknowledges that it shall
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undertake its own due diligence
with respect of Etisalat
Equipment, Etisalat Sold
Equipment or devices.
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(b)

Etisalat shall not be liable to the
Customer for loss of profit, loss of
opportunity, loss of business,
data loss or data corruption or for
indirect, punitive, special,
incidental or consequential loss
or otherwise for any costs,
expenses, damages or liabilities
suffered by the Customer:
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(i) As a result of or in
connection with the
Customer’'s use of the
Service;
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(i)  Where there is any delay
in providing, activating or
restoring the Service;

Junliy 55 A bl i (2)
(daddl) la yiul

(i) For any loss or damage
occasioned by the total or
partial interruption to or
disconnection of the
Service. However,
subject to Clause 22(a),
where such interruption or
disconnection endures for
a prolonged period, the
Customer may be entitled
to a refund of Charges
pad and / or to
compensation (subject to
the limitations set out in
Clause 21(f));
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(iv) As a result of the
Customer’'s use of any
Etisalat Equipment or
Etisalat Sold Equipment
or devices; or

e Y daeal pladiny dag (4)
Glaxa" gl "Ylad) laxa"
o) M luall Yt 5 jeal

(v) As aresult of any product
or service the Customer
orders from third parties

Lkl dad ol e 5V Aais (5)
GoAl G e Jsend




using Etisalat's services
and network.

Ah,  clad alaailly

aYla)

(c)  Where the Customer uses any "draal) Glaxa" Jaaall padiul 13) ()
Customer Equipment, Etisalat - woion. “l - Wi
Equipment or Etisalat Sold Slaxs .J‘ um:“‘”\ — J:\
Equipment otherwise than as s L @dlhy "ieludl &L
Ctontat or  the squipment | | 2 Yol ALl 4 oan e
manufacturer, the Customer | | O¥ «Dlaxall daiiadl 4S 4l
igigequt;ices!iitr)ilseing Zijrt ofilrI e‘u! !C)“— g 05 e
in relation to the use of such b o de\. ;"s‘_yd\
equipment and Etisalat shall Jaati g echlanal) elli aladiuly
bear no liability for the same. Y 65 F A PEWOA Ls\ VLAl

(d) Etisalat isfnotth Iiab(I:e ftor any Lfi G U gsue OYLAN &Y (2)
misuse 0O e Customer’s . Lal
account(s) with Etisalat where (Hblus) _ = ¢ ) TS
such misuse is not attributable BY-INRECO P T K gt
to Etisalat's negligence or wilful | | o o, cyLail Jlal oo G
misconduct. leie 2ane i R

(e) Notwithstanding the foregoing, Jrandl (S (il 83 Law a2 il ()
the Customer shall be fully al - AR N
responsible and liable for any G mIFE S
claims, lawsuits and | | Qb &5 sled ol lilas
complaints concerning the 3el i Al o St
violation and/or infringement of fg )"’, L";,“;g L-'ﬁ“ . 2 ;/j LS_“
any patent or Intellectual 473)591\ auSLd” ‘ O8> J‘ t‘)—‘;\
Property Rights in relation to _("Q\._ALLA\") Aaallh  Aslaidll
the Service (“Claims”). The - .o 5 Jaazd
Customer shall irrevocably Yl UAU"" = ‘ﬁ;“: : 5
indemnify  Etisalat for all oe OVl 4 Liadad Liay gad
damages, costs and expenses calaanl) ¢ aatisal) VAN Aras
(including  attorney  fees) . .,} \A:J J ,Jgr S
incurred as a result of such | | ) (Blebaall a3l el L“")
Claims. llUaall slgd dayis LaaSH

() Subject to the above | |zalall oMef il @l sl an (5)

paragraphs of this Clause 21
and in relation to each
Customer, Etisalat’s liability for
direct damages (except in
relation to personal injury and
death) is limited to AED 5,000
per incident, subject to a total
maximum of AED 10,000 for

G Jee S 3l Lad s (21)
Slpa¥l e aYladl Al g g
Llals Gl Lo o litiuly) 5 il

& Bgaa (Ggally Al
algll Galall . n 5000
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any number of incidents within
any 12 month period.

e e Y aa 10000
e 12 3 58 DA ¢l gal)

(9) The limitations of liability and | | s eailly ddgpuadl 298 o) ()
the indemnity under this Clause & (21) sl sl s
21 shall survive the termination s ( . ) °_ ° T >
of this Agreement. ABLEEY) oo el a4y Hlu
22, FORCE MAJEURE

s ALl 3 4l .22

@ e o ooy - uiimg 1ty | | 61 0= Hagea 2Ll 0585 Y ()
obligations in relation to the Leibal il ola 1) Fs il ) sla)
Service due to factors beyond el e i Ladll o pad
its reasolnable control. These Agiadl 5, o 3\;)\5
factors include but are not . .
limited to extreme weather an O dalsall o Jadiy
conditions, floods, ml_d\ 4_91_“3\ g_',})jg\
earthquakes, fire, explosion, e N s e
riots, war or military operations, Gl JJY‘JSU Gl 5
acts of God, acts of | [xdll Jlels Gl syl
Government or state, civil 4 - i

’ i Sl Gllaad) J
disturbance, industrial ‘:." : &_“,“ j "_‘f);{j
disputes, malicious damage, Gilaal ‘,)333‘5 sladll &ilasl g
accident, national or local Obarll s Al S Al KAl
emergency, fibre cuts, the A Cq e .
failure of any contractor to e lial ‘j’b\)‘l\ﬁ ‘k.-:?’f‘d\
perform its  responsibilities Elgally Al BIBMIE
wh|c_h_ adversely affe_cts the )i v,;i )S\ ) )H\ CAV N
provision of the Service and Ve i .
acts of omissions of persons or Jid g cdulsl) &Uﬂ-‘-’\) cAgladll
bodies beyond the reasonable e 431:*3}}“ &1l Lé d}GA !
control of the affected party dmi danall s - Ll N
(“Force Majeure Events”). 5 ¢ ("’“"é‘; R A

OsSa L_fql\ Gledl g paladY)
uJL:&‘X'AJ}M\BM\CJ\A
_("B)A\AS\ 3 5all C”_a\q;\") _palia
(b)  For the avoidance of doubt, a 3)53\ Ealaal ‘.9-‘-19-‘ L3l sy (u)

Force Majeure Event shall be
applicable in the event of:

A YA 5l




(i) a refusal or delay by a
third person to supply a
telecommunications
service to Etisalat and

b oAl cph Al S ey (1)
CYLaYl  Glad a8
Qg ‘)'-‘"-‘-’.. Ladie  oYlaty

where there is no T el etme 4alSE ALy dana
alternative service 5 S T
available at reasonable
cost; or

(i)  Etisalat being | | o 445 g3l dagads G133 58 3 san (2)
prevented by

restrictions of a legal or
regulatory nature from
supplying a Service.

Ly e OYLa s Analat
Aaall

In such cases Etisalat will have
no liability to the Customer for
failure to supply the Service.

0S5 O VRN o3 Jie L3
At Jpendl ol 45 puse CYLia
Aedll a5 b Ay

(c)  The Customer shall continue to da~io) cj\_mj\ J\Mébqgﬂ yabuay (C)
make payments during any ,)ﬂ\ Calan] s id)ﬁm&:
period of force majeure ® N U“‘"J"f‘tﬁ =
affecting the Service. Aeadll e S Al s alill

(d) If the Force Majeure Event 5 alall 3 al) Salaad < el 13 (J)
continues for more than 60 ok 60) o X <y
(sixty) days, either party may i (60) Cim e B
tef;mip:ztebth?r:ndli:viduall\?e'rvice daadl) elgd) b Hlall pa Y s
affected by the Force Majeure 5wl 3@l Elaals ¢ Al
Event without liability to the D‘%A Uﬂf_: : u‘)". - &
other party. aylall olad A ghua o
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23. INTERNATIONAL ROAMING UJJ‘m db.gm .23

(@)  Where international roaming is sl Jleaill dadd i g N 13) (\)
provided as part of the Service, 'ji | ceaall - .
the Customer acknowledges O el o« NSNS
tr}at ttr;]e quality and avan?bnitK DS PP RN R PSP PSP AN
0 e overseas networl N 5 ] . 1L
provider is beyond the control ‘uy“ = . ur: c . )AJ;A
of Etisalat and Etisalat is not oo Algsue pe OYLal A8y
responsible for the same. IR

(b) The costs of access to ‘:J\ djm)j\ Call<s paas ?35’ (u)
overseas networks are Nghe i Ll 8 el
determined by  overseas | | @I AT L:A‘—: 3
network providers. Additional | | (A (Sary .z A & dadall

Charges may also be applied
by Etisalat. Etisalat’s prices for
international  roaming  are

L U8 e KL pge




published on the
Channels.

Digital

A SV E) e gl

(c) Etisalat reserves the right to Oaa (A Ly alai) Latas (C)
hold a deposit for roaming as it i "d‘ D dend Jlie dad
deems appropriate in each t..;} ) JA'J — R ==
case. JS A Ll ol B JRill

Al

(d) The Customer acknowledges ) e Cauiad 4 Jrazll 3 (J)
that he / she will be charged for i/ sl e 5ol sl
incoming and outgoing voice SN o0 e B
and / or data usage whilst (Jlgadll el bl aladsal
roaming and agrees to pay all iy 24
Charges for international po & 8 e dﬁ}fj
roaming. sl JI el

24. PREPAID SERVICES e 2{_;35“5\ Gladdll 24

(@)  Where the Service is a prepaid éjj\ A A daadll cunlg 1Al (\)
service, if the Customer sl i J 1l . ‘\
terminates the Service, the ¢ ;d*"d e My el
Customer will not be entitlied to | | dlw (g} Al jiu) dds e (S
a refund of any advance s e Ltie de iie
payments / outstanding credit ch - f } /j . }s
balance. If Etisalat terminates A¥lail Gl Ja A e s
the Service, any such amounts cj\_m E\_j 3 jalas aluw 438 AdadAll
will be forfeited. ’ ’ 2 1 -

Lot R

(b)  However, the Customer may e adld el e ?QJS‘ Sle s (u)
transfer the same to another | . | gad
account with Etisalat provided LA Al 2pa ) o Jrasll
that the Customer notifies | | dday y& «Ylall aa JA] Clua
Etisalat of the transferee details L) il Juendl Al
prior to the termination of the . I Do f°"
Service. JE Al Jsaall paddll clib

daaall cl-g—!\

25. CHANGES BY ETISALAT el Lgu Al Al cdbadl) 25

(a)

Etisalat may make changes to
the Service (including
withdrawal of the Service) or to
any component part of the
Agreement at any time during
the Term.

e Sl ol jal YLty e (1)

(eadll s Gl Lay) deaal)
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(b) Changes or modifications to
the Service shall be applied in
such a way as to limit possible
disruptions.

Laaal) e cobasill 5l ol el (<)
Oe 3 Ak a8 o g
Aeaall dlaiaa) cile Uadsy)

(c)  Any changes to any part of the
Agreement, excluding price
changes, shall be published on
the Digital Channels and will be
binding on the parties from the
date on which the change is
published.

e e ) e ki adlaei 4 (7)
o ol il L Ay o3
Sl e i Ll
OsSiu w¥laty Ay <IN
haetl) Gl

(d) Etisalat is not liable if a change
in the Service or in the network
causes Customer equipment to

become obsolete, require
alteration, or to perform at
lower levels.

D13 A g e VLl 65 ) (2)

VA8l 8 o daxall 8 il

bt Cugmy " Jand) Cilaas” 2255

il ghuay Lealgn it gl Leliaws
s

(e) Etisalat will give the Customer
28 days’ notice of increases to
its prices; during this period the
Customer has an opportunity to
cancel the affected Service(s),
without penalty before any
applicable price increase takes
effect.

ide | jlad) Jpanll VL) axiiss (o)

IR 5 (b jlaad 330 3 2ie Loy 28

sl da jh Jranl) Gllay 3yl o2a

O oo 3l (@leasll) daxall

sl gl bty Jumis J 4l 2
D) 8

(f) If the Customer continues to
use the Service after any
change is effective, the
Customer will be deemed to
have accepted the change.

Laaall aladin) 8 Jaead) el 13] ()

g Dl i A Gl am

A 4ia Y g8 A0l Jraal) aladsial
il

() An up to date copy of these
General T&Cs (Consumer) and
the other constituent parts of
the Agreement set out in
Clause 3(a) are available in any
Etisalat point of sale, online via
the Digital Channels and by
request through the Etisalat
Contact Centre.

Lo g il 03] aliane da ol i (1)
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26. WAIVER

Jou .26




Failure to exercise, or any delay in
exercising, any right or remedy
provided under the Agreement or
by law shall not constitute a waiver
of that (or any other) right or
remedy, nor shall it preclude or
restrict any further exercise of that
(or any other) right or remedy. No
single or partial exercise of any
right or remedy provided under the
Agreement or by law shall
preclude or restrict the further
exercise of that right or remedy.

paspaie garsai sl s gl aldl
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27. SEVERANCE A By A 27
If any provision of the Agreement sy A o ! e A 13
(or part of any provision) becomes " i ;d:b ) eS;‘ g i‘
invalid, illegal or unenforceable, RS - (5= @ o e J)
the validity and enforceability of | | daua (@ ¢dauill 8 e o 5408
the other provisions of the SLalEy) N LAY e
Agreement shall not be affected. ¥ AAEY) o) 5 AY ¢ 3 J,gj
s

28. LANGUAGE dall) 28
These General T&Cs (Consumer) Al e&é‘\y‘j Ly yall sda A

are available in both Arabic and - L. -

English. In the event of any 4‘7"’)’& U*’JL ”(Jﬁ"“‘“‘j d\)
discrepancy, the Arabic version 7] IETEN RS ENE PR PR EN
shall prevail. il 3 gud Ol L U el
Al

29. DISCLAIMERS A gpmall £34) 29
(@) The Customer acknowledges Yool ut_, STV | T (\)

that Etisalat  does not
investigate, monitor, represent
or endorse any third party
content and services (including
any third party websites
accessed through the Etisalat
mobile app). Furthermore, the
Customer’s access to and use
of any third party content and
services is at the Customer’s
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sole discretion and risk, and
Etisalat shall have no liability to
the Customer arising out of or
in connection with the
Customer’s access to and use
of the third party content and
services.

drendl dgas o) ol e
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(b) The Customer acknowledges Al C)i L;‘; L,‘,,}\ éé\}g) By (u)
and agrees that the provision of n o il i | J |
access to any third party ey S g S dpas)
contcir:ttor service slhall not | | (s )l 81 yudd o) JSET Yyl
constitute or imply any Ll el el “
endorsement by Etisalat of g_j” . . “uy . d'ﬁ
such third party content or ol yhal e dediall cileadll
service. & )g

(c) Unless agreed otherwise, By Sy DA é‘; G (,j 10X (C)
Etisalat provides all services on L il RN
a ‘best efforts’ basis and does | | < L;“ = el i
not guarantee any minimum gl el Vg M geall Juadl”
levels of performance, B P B e A BT
including but not limited to Lé B o) S <
upload and download speeds d—‘-u-' “—’LGJ*“ D LY
for fixed and mobile internet Lhall cui yaYl Glead d_,)_,:,}
services. & il gl 5 il

30. CONTACTING ETISALAT

L) g Jual il

.30

(@)

The Customer may contact
Etisalat to discuss the Service,
or any other product or service
offered by Etisalat, by calling
the Etisalat Contact Centre on
101 (for Etisalat Customers) or
800101 (for  non-Etisalat
customers) within the UAE, by
calling 00971 8002300 (from
an Etisalat number) or 00971
400444101 (from a non-
Etisalat number) if calling from
outside of the UAE, by visiting
any Etisalat point of sale, or by
using one of the other contact
methods stated on the Digital
Channels.
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(b)  Any complaints should be
directed to Etisalat’'s Customer
Care Department, who can be

reached by email at
care@etisalat.ae or through
one of the other
communications channels

referred to in Clause 30(a).
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31. GOVERNING LAW & DISPUTE
RESOLUTION

e Juall 4 gaad g 28LY) (¢ 63N 31

(a) The Agreement is governed by
the laws of the United Arab
Emirates.

:\jj.l U...u\jsj 2_}§133‘>!\ Y @4;3 (\)
aaial) 4y yel) Ol Ly

(b) In the event of any dispute, the
parties agree to submit to the
exclusive jurisdiction of the

G g3 gl 2y da (<)
S el G gk

UAE courts. graall Sladll alaidl)
il Gy A Sk
daaidl)
32. VAT d3laal) dadl) dy i 32
() For the purpose of this | | Zeall iy yum A8EY1 228 Ll e Y (1)

Agreement VAT means a tax
imposed on the import and
supply of goods and Services
at each stage of production
and distribution, including the
Deemed Supply, in
accordance with the provisions
of the Federal Decree Law No.
(8) of 2017 on Value Added
Tax, which shall regulated any
related documents such as tax
invoice, debit/credit notes, etc.
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(a) Unless stated to the contrary
and otherwise provided in this
Agreement, any charges are
exclusive of VAT or any similar
tax.
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